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While we’re waiting to get started...
Share your name, organization, role, and most common question you 

receive from your team or your patients/clients on FPPE.
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Learning Objectives

Identify solutions to common questions 

and perceived barriers surrounding HFS 
FPP/FPPE enrollment.

Understand key accomplishments of the 

HFS FPP/FPPE program and your role to 

build upon momentum next year.

Access tools and resources that 
health centers can use to strengthen 
enrollment for patients in 2025.
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Enrollment Accomplishments
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Strategy 1: Develop a TRUER Care WorkforceHow Illinois is paving the way

30 states have created Medicaid for family planning programs, but Illinois’ 

program is the most equity-centered, expansive coverage in the country:

• Application processes: FPPE allowing for same day access to services and 12 mo options

• Eligibility criteria: Coverage is open to all genders, ages, and immigration status. 

• Confidentiality processes: Open to people with private insurance. Youth can apply!

• Scope of covered benefits: Our expansive list of covered services continues to grow.

• Patient awareness (that’s us!): ICAN!’s ads have reached over 2 million users this year. 

We’ve also trained 5,000 providers to inform patients of eligibility and get them covered. 

• Provider network (that’s you!): The number of FPPE providers has grown significantly this 

year, with over 240+ clinics statewide now offering same-day enrollment. 
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Strategy 1: Develop a TRUER Care WorkforceGrowing network of FPPE providers

• ACHN

• AHS Family Health Center

• Alivio Health Center

• Aunt Marthas

• Central Counties Health Centers

• Champaign-Urbana Public Health Center

• Chestnut Health Systems

• Chicago Family Health Center

• Christian Community Health Center

• Clay County Health Department

• Community Health Systems 

• Cook County Health Systems

• Crusader Community Health 

• DeKalb County Health Department

• DuPage County Health Department

• Eagle View Community Health System

• Erie Family Health Centers

• Pillars Community Health

• Pike County Health Dept

• Planned Parenthood of Illinois

• PrimeCare

• Promise Health

• Rural Health, Inc

• Shawnee Health

• SIHF Healthcare

• SIU Center for Family Medicine 

• Stephenson County Health Dept

• Tap360

• Thresholds Health

• VNA Health

• Wabash County Health Dept

• Whiteside County Health Dept

• Will County Health Dept

• Esperanza Health Centers

• Friend Health

• Greater Family Health

• Hamdard Health Alliance

• Heartland Alliance Health

• Heartland Health Services of IL

• Howard Brown Health

• IWS Health

• Kane County Health Dept

• Knox Community Health Center

• Lake County Health Dept

• Legacy Medical Care

• Mason County Health Dept

• McHenry County Health Dept

• Mercer County Health Dept

• Near North Health

• PCC Community Wellness
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Strategy 1: Develop a TRUER Care WorkforceCelebrating progress!

In a recent survey to assistors and navigators in ICAN!’s network, 70% 

of respondents shared that they have no issues to enrolling 

patients and are routinely getting patients connected to coverage! 
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Solutions to common questions and 

perceived barriers to enrollment
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Strategy 1: Develop a TRUER Care WorkforceExpansive list of covered services

• Updated services released in Nov 2024!

• Lessened requirements for a family planning 

diagnosis code for some services.

• Strengthens Illinoisans ability to decide if, 

when, and under what circumstances to 
become pregnant or to parent and to 

access essential primary and preventive 

care to support reproductive well-being.

Perceived challenge 1: Limited 

set of covered services. 
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CHANGE IMPACTS

FP diagnosis code is newly 

required

Insertion or removal of IUD or Implant

Depo injection

FP diagnosis is no longer 

required

Colposcopy 

Hysteroscopy 

Abortion

Transvaginal ultrasound

Mammogram  
STI or HIV testing

Basic infertility testing 

Vaccines (HPV, Hepatitis)

Newly added service Preconception care

Lab work (including for PEP and PrEP)

Additional vaccines (Monkeypox/smallpox) 

Additional breast cancer screening/MRI

Additional annual visits, including for patients 65+

Coming soon Fertility preservation including egg and sperm retrieval and storage
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Strategy 1: Develop a TRUER Care WorkforceReducing the uninsured rate for primary care patients

For patients to receive no-cost care when enrolled in this program, they need to 

have received a covered service that is accurately coded for by their provider*. 

Perceived challenge 2: Patients are getting billed for covered services.

*Use HFS form 1624 Override Request form to request a timely filing override based on system/edit
Questions on denials/delayed applications can be referred to HFS.MPE.FPproviders@illinois.gov
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Strategy 1: Develop a TRUER Care WorkforceMaximizing reimbursement and reducing patient financial barriers

• Print and distribute ICAN! 

billing and coding job aid to 

providers across primary care.

• Engage ICAN! to provide 

training on routine screening 
and accurate coding for 

contraception, preconception, 

STI, and HIV care in the 

primary care setting. 



13

Strategy 1: Develop a TRUER Care WorkforceTackling patient barriers to same-day access

Perceived challenge 3: Patients do not understand what 

services are covered and how long their coverage lasts. 

• Some patients may feel confused about this partial, 

alternative Medicaid benefits program. 

• Educating patients on covered services, length of 

coverage and how they can make the most of their 

benefits is essential to patient access!
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Strategy 1: Develop a TRUER Care WorkforceSimple resources to understand coverage

ICAN! routinely engages our Community 

Advisory Board, healthcare seekers, and 

conducts user testing of our website to create 

user-friendly resources to help patients 

understand their rights to care and coverage. 

Access 1-pager in 7 languages

Access interactive eligibility quiz – EN

Access interactive eligibility quiz - SP

https://ican4all.org/wp-content/uploads/2024/05/FPPE-Coverage_All-languages.pdf
https://ican4all.org/free-birth-control-programs/family-planning-programs/hfs-eligibility-quiz/
https://ican4all.org/free-birth-control-programs/family-planning-programs/hfs-eligibility-quiz-spanish/
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Strategy 1: Develop a TRUER Care WorkforceProvider Spotlight: Heartland Health Services of Illinois

• Pre-screen uninsured patients for their eligibility 

and to help get them connected to a navigator to 

enroll in FPPE during their appointment. 

• Providing education to every patient enrolled in 

FPPE including by sharing a copy of: 

HFS FPP 1-pager in patients’ preferred language

ICAN! birth control 1-pager 

Application summary w/last date of coverage

HHSIL is taking several steps to strengthen patient understand of this benefits 

program and to ensure they can maximize their coverage: 
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Strategy 1: Develop a TRUER Care WorkforceProvider Spotlight: Promise Healthcare

Promise Healthcare experienced early challenges getting patients enrolled in the HFS FPP and 

FPPE because of stigma and patients did not understand the program’s value. Small adjustments 

to introducing this program helped tackle barriers and maximize patient coverage.

BEFORE: 

We have several programs available 

including a Medicaid program for 

reproductive healthcare. Would you 

like to learn more? 

AFTER:

It looks like your upcoming services may be covered 

through HFS Family Planning Program, would you 

be open to answering some questions to better 

assess eligibility and get you scheduled with our 

enrollment team to get you signed up? 

• Positioning program as primarily for 

birth control, repro health

• Not providing clarity on all benefits or 

immediate access opportunity

• Conducting outreach calls to scheduled patients 

who are uninsured and receiving covered services.

• Positioning this as an alternative Medicaid benefits 

program versus birth control program. 

• Specifying the benefits that the patient can receive 
immediately. No immigration status required. 
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Strategy 1: Develop a TRUER Care WorkforceInstituting task shifting to maximize coverage

Perceived challenge 4: There are not 

enough certified financial counselors to 

support enrollment into this program.

Task shifting can help provide an 

opportunity to train and engage additional 

staff roles to facilitate same-day 

enrollment and service access.
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Strategy 1: Develop a TRUER Care WorkforceProvider Spotlight: Esperanza Health Centers

ICAN! worked with Esperanza to train all Care Coordinators and Patient Service 

Representatives (PSRs) to provide FPPE enrollment support. As a result: 

There are multiple trained staff at every clinic location to help with FPPE.

Financial counselors have more bandwidth for full 12-month applications. 

Patients do not need a separate appointment for FPPE enrollment. 

There are reduced patient barriers to care by being able to access same-day care!
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What You Can Do Now
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Strategy 1: Develop a TRUER Care WorkforceNext Steps

• Enrollment/Community outreach: Print FPPE 1 pagers so they’re available 

to distribute to patients. If you’re not already, become a registered FPPE 

provider by emailing HFS.MPE.FPproviders@illinois.gov.

• Providers: Provide training on routine screening, covered services, and 

accurate coding for care to maximize coverage and reimbursement. 

• Billing staff: Circulate and provide training on revised fee schedule. 

• Operations/front desk staff: Explore task shifting for immediate enrollment.

• Schedulers: Provide scripts to pre-screen patients for eligibility. 

• Leadership: Engage ICAN! to create workflows, provide no cost training and 

work to become a Quality Hub health center.
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Strategy 1: Develop a TRUER Care Workforcewww.ican4all.org

• Quarterly webinars

• Recorded trainings and slides

• Job aids

• Fee schedule

• Provider trainings

• Patient resources

• And more!
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Strategy 1: Develop a TRUER Care WorkforceSupport to find an FPPE Provider

The Provider Directory helps 

patients find clinics near them 

and notes health centers have 

been verified by ICAN! to provide 

day-of-appointment access to all 

birth control methods without 

financial barriers through FPPE 

enrollment with a quality badge.
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Strategy 1: Develop a TRUER Care WorkforceSupport to find an FPPE Provider

After the healthcare seeker 

chooses a clinic location, we 

help connect them to information 

on how to schedule and prepare 

for their appointment. Clients can 

also text/email these reminders 

to themselves. We also train 

social service providers to use 

this tool to connect their clients. 
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Strategy 1: Develop a TRUER Care WorkforceSupport to find an FPPE Provider

Do you see your clinic? Do you have a Quality Hub 

badge? If not, contact us! We’ll provide guidance on 

how you can get added/receive your badge.
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Questions
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